
It’s true! By actively utilizing all five of the following services simultaneously
under one base account number, you too can get UNLIMITED monthly bill
payments with CU*Easy Pay. Use this handy checklist to see if you qualify:

___ I have an active First Trust checking account
___ I have a First Trust VISA® debit/ATM card
___ I have Direct Deposit, ACH Deposit, or Payroll Deduction of $500

or more per month
___ I use Online Banking or ART
___ I receive E-Statements

In addition to unlimited monthly bill payments, you’ll also receive 100 BONUS
First Rewards points just for utilizing these services. These bonus points
count toward your rewards program totals and can earn fantastic incentives
like $5.00 OFF your safe deposit box fee, BONUS DIVIDENDS on your
Certificates of Deposit, Loan Interest REBATES, FREE cashier’s checks and
money orders, and more!

For more information or to see if you qualify please contact any First Trust
representative today!

Online, on TV, a “Free Trial Offer” is what they guarantee when you “Act Now”. If you’ve
decided that you must really have it now, we urge you to completely read the “TERMS and
CONDITIONS” and “RETURN POLICY” sections on the merchant’s website. Many merchants
offer a “14 Day Free Trial Offer” and state you only have to pay for shipping and handling
charges. However, when you read the fine print, the merchant requires you to cancel future
orders within the 14 day trial period or you are automatically enrolled to receive additional
shipments. If you do not cancel within the specified period, you may receive and be charged
for future unwanted shipments. These charges are significantly higher and may range from
$50.00 to $150.00. Unfortunately in most cases you cannot return unwanted orders without
having previously cancelled future orders and receiving a RMA (Return Merchandise
Authorization) number from the merchant. The merchant will not issue credit or accept returns
unless the returned package is marked with a valid RMA number.  

Our on-site Fraud Manager, Tom Dougherty reports that within the last several months over a
dozen First Trust members alone have fallen victim to various not-so-free “Free Trial Offers”.
We again urge you to read the fine print; not following the merchant’s policies could result in
unwanted charges to your account that you could ultimately be liable for.

2009 Calendar
As always, ART and Online Banking

services are available for your
convenience, 24 hours a day,

7 days a week, 365 days a year!

Mistakes happen; but you can
avoid overdrafts through our
Overdraft Protection Line of

Credit. It works like this – once in
place, if your checking account

becomes overdrawn, we
automatically loan you the money

to cover it, up to your pre-
approved credit limit. Overdraft
Protection not only alleviates

embarrassment but also the $30
non-sufficient funds (NSF) fee,
plus the merchant fee. It only

takes moments to set up and even
if you never need it, you can have

peace of mind knowing it’s
there…just in case. 

This is a loan, interest and finance charges, and
other restrictions will apply.
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There’s never been a better time
for credit union members to Invest
in America. That’s why credit
unions have teamed up with U.S.
automakers to offer members

great discounts on new American-made vehicles. All eligible current and new credit union
members have the unique opportunity to get a great discount on a new vehicle from either GM
or Chrysler. While the discounts vary depending on which vehicle you choose, everyone will
drive away with a great deal. The deal gets even better when you finance your vehicle with
First Trust. With our low interest rates, your savings will really add up. For more Invest in
America information, visit our homepage or call 800-276-6161.

La Porte Office Adopts-a-Family!
For the third year in a row the La Porte office “adopted” a local
family in need for the holiday season. Third year must be a charm
because we were lucky enough to help a family with next to
nothing. In December over $1,500 was raised through bake
sales and member donations. Monetary donations were used to
purchase clothing for the whole family as well as some surprises
for the children. Beds and bedding, household furniture,
kitchenware, and many other items were donated including a
refrigerator courtesy of Sun Appliance and in-kind donations from

Jonas Construction Inc. and Not So Costly Heating and Air. Thank you to everyone who
helped make this family’s season a little brighter!

Memorial Day
May 25, CLOSED

Independence Day
July 4, CLOSED

Read The Fine Print

First Trust in the Community The Floyd’s – members for 21 years!
Iran, retired Superintendent for the Kankakee Valley School
Corporation, and his wife Joan joined the credit union after
their local bank closed its doors in 1988 - and they’ve never
looked back. “Convenient, good service, and friendly
personnel” are just some of the reasons they’ve stayed with
the First Trust family. “All of the girls in the Wheatfield office
are always willing to help you out when you need a hand.”

One First Trust experience that Joan is particularly grateful
for is when a staff member recommended she put her
grandchildren’s account money into certificates of deposit in

their names. She can make deposits in them for up to two years before they renew. “It makes
it easy to save for their future” says Joan. Glad we could help!

MESSAGE FROM THE PRESIDENT,

Ron Budzinski

Iran and Joan Floyd

Member Spotlight

Warmer weather is surely on the way and no matter where your springtime travels take you,
we’ll be there. Do your First Trust banking at over 3,500 locations nationwide thanks to the
Credit Union Service Center’s Shared Branching Network. Plus, there are now over 28,000
surcharge-free machines within the CO-OP ATM Network available for your use. Check our
website www.firsttrustcu.com for shared branching and ATM locations. Be sure to take
advantage of our other electronic services while you're on the road such as direct deposit
and online banking. And as always, we're just a phone call away on our toll-free number
1-800-276-6161. Thank you for choosing First Trust Credit Union and Happy Trails!

Just in Case

Payments accepted BEFORE
2:30pm Monday – Friday will be

posted the SAME day.

Payments accepted AFTER
2:30pm Monday – Friday will be
posted the NEXT business day.

Payments accepted on
SATURDAYS will be posted the

NEXT business day.

MasterCard®

payment REMINDER
for First Trust

Cardholders




